CYTA OFFER FOR ACQUIRING A TABLET AND OTHER ELECTRONIC
DEVICES

TERMS OF OFFER

1. The coupons are offered to customers who are subscribers or will become subscribers to
any Cyta Internet Home service and shall remain subscribers for a continuous period of 24
months from the date of this application.

2. The available coupon values are shown in the table below. The coupons will be repaid in
24 installments through the monthly bills.

Coupon Monthly Total cost Total amount that
installment to the must be paid by the
Customer Customer in case of
termination
Value €120 €5 €120 €132
Value €180 €7,5 €180 €198
Value €240 €10 €240 €264
Value €360 €15 €360 €396
Value €480 €20 €480 €528

3. Customers have an obligation to pay for the value of the chosen coupon in 24 monthly
installments.

4, Settlement of the monthly bill is only possible via a Direct Debit Authorisation. If no such
active Direct Debit Authorisation for Cyta coupons exists, a new Direct Debit Authorisation
must be signed by the customer to this effect.

5. In case of termination or of transfer of the service, before full payment of the coupon,
customers must pay for the corresponding amount shown in the 4™ column of the above
table minus the installments already paid.

6. The products featured in the special offer cannot be exchanged with other products. They
are non-transferable and non-returnable.

7. The special offer shall remain valid until the coupons or the available stocks are exhausted.
8. Cyta reserves the right to amend the present terms and conditions of the product offer.

9. Cyta Internet service is subject to the General Agreement.



