
Terms & Conditions 
 
1. The coupon is provided to existing and new customers who have the Cytavision 
Service via TV App (Cypriot Football packages, Value TV Pack or Variety TV Pack) 
and undertake to maintain it for a continuous period of 24 months from the date of 
signature hereof. 
2. One coupon is provided for each Cytavision TV App subscription. 
3. Coupons can only be used for the purchase of a Smart TV or tablet. 
4. Coupons are of 3 different values: €600, €480 and €360. 
5. The coupon is repaid in 24 monthly installments of €25/€20/€15 depending on the 
selected coupon value, in the Cyta monthly account. 
6. The coupon can be redeemed from the official Cyta Partners (for the purchase of 
a Smart TV or tablet) or at Cyta shops (to buy a tablet). Each coupon can only be 
redeemed at the shop from which it is issued. 
7. A coupon can be provided only if it will be repaid by Bank Order. If the customer 
does not have a Bank Order covering the Cytavision coupon, the relevant Bank 
Order form will be signed. 
8. In case of premature termination of the Cytavision TV App service, the customer 
must pay the coupon’s remaining installments and a penalty of €25. 
9. If the Smart TV or tablet is worth more than the selected coupon, the customer 
pays the difference directly to the shop where the purchase is made. 
10. Offer products are non-exchangeable, non-transferrable and non-refundable. 
11. The offer is valid until coupons or stocks at the Cyta and official Cyta Partners 
shops last. 
12. Customers will contact the company they purchased their products from for after 
sales support. 
13. Cyta reserves the right to modify these terms and conditions. 
14. The Cytavision TV App service is governed by Terms and Conditions and 
the Contract Summary Agreement. 
 

https://www.cyta.com.cy/tv-cytavision-terms-of-use/en
https://www.cyta.com.cy/mp/informational/contracts/tv/cytavision-existing-customer_EN.docx

